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Methodology

Fieldwork Dates
« 28" January — 3" February 2025

Data Collection Method

* The survey was conducted via online interview. Invitations to complete the survey were sent out to
healthcare workers aged 18+ in the UK.

Population Sampled
» Healthcare workers aged 18+ in the UK.

Sample Size
- 2,128

Survation.



Q1 Summary. Have you or have you not heard patients describe any of the
following housing issues to you?

Excessive cold 65% 4%
Expensive rent 63% 4%
Accessibility issues 63% 5%
Damp and/or mould 61% 4%
General disrepair 58% 6%
(Threat of) Eviction/Homelessness 52% 4%
Poor insulation 47% 6%
Overcrowding /Cramped living conditions 45% 5%

Pests 44% 6%

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q2. How often, if at all, do patients describe mental or physical health
conditions likely caused/worsened by their housing?

Almost always (almost every day) 12%

Frequently (weekly) 32%
Sometimes (monthly) 30%
Rarely (less than once per month)

Never

Don't know

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q3. To what extent, if at all, are you concerned about the impact that poor
housing Is having on patients?

NET: Concerned (Very+Somewhat)

NET: Not Concerned (Not that+Not at all)

Don't know [ 4094

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q4 Summary. Have you or have you not seen any of these health conditions
In patients that you think are caused/worsened by their housing problems?
Mental health conditions 70% 6%
Mobility issues (e.g. trips and falls) 66% 6%
Respiratory/cardiovascular illnesses 61% 8%

Skin conditions 56% 8%

Neurological conditions

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q5 Summary. Do you think that the following do or do not worsen chronic
health conditions and delay treatment of them?

Poor quality housing (e.g. damp, mould, disrepair) 2% 11%

Unstable housing

Poorly insulated housing

High energy prices

High rents

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q6. How often, if ever, do patients describe having to go without using
energy because they are unable to pay?

Almost always (almost every day) 10%

Frequently (weekly) 30%
Sometimes (monthly) 30%
Rarely (less than once per month)

Never

Don't know

BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q7_Summary. Have you or have you not seen any of these social/health
conditions in children that you think are caused or worsened by their
housing problems?

Mental health conditions 66% 8%
Social isolation 60% 9%
Respiratory and cardiovascular problems 57% 10%
Malnutrition 55% 10%
Lower school attendance 55% 12%

Other

BASE: Respondents who work with children and young people, Unweighted total: 1,157. Survatlon-
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Q8. How often, if ever, do you see children experiencing respiratory
problems that are likely caused or worsened by mould or damp?

Almost always (almost every day) 8%
Frequently (weekly) 28%

Sometimes (monthly)

Rarely (less than once per month)

Never

Don't know

BASE: Respondents who work with children and young people, Unweighted total: 1,157.

31%

Survation.
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Q9. How often, if ever, do you see children experiencing health problems that
are likely caused or worsened by insecure housing?

Almost always (almost every day) 8%

Frequently (weekly) 27%
Sometimes (monthly) 29%
Rarely (less than once per month)

Never

Don't know

BASE: Respondents who work with children and young people, Unweighted total: 1,157. Survatlon'
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Q10. How concerned, if at all, are you about the impact of housing on
children's health?

NET: Concerned (Very+Somewhat)

NET: Not Concerned (Not that+Not at all)

Don't know 3%

BASE: Respondents who work with children and young people, Unweighted total: 1,157. Survatlon'



Q11 Summary. Have you or have you not seen any of these social/health
conditions in older people that you think are caused or worsened by their
housing problems?

Mental health conditions 67% 7%

Social isolation

Mobility issues 65% 8%

Respiratory and cardiovascular problems 63% 0]

Neurological conditions 44% 15%

Other

13 BASE: Respondents who work with over 65s, Unweighted total: 1,497. Survatlon'
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Q12. How often, if ever, do you see disabled people in unsuitable
accommodation (e.g. unsafe or inaccessible) which is likely
causing/worsening their ill health?

Almost always (almost every day) 10%
Frequently (weekly) 27%

Sometimes (monthly)

Rarely (less than once per month)

Never

Don't know

BASE: All respondents, Unweighted total: 2,128.

29%

Survation.



Q13 Summary. To what extent do you agree or disagree with the following
statements?

Government spending to prevent illnesses created by cold homes is better for the 18% A%
NHS than having to spend money to nurse patients back to health 0 y o

| feel powerless to support my patients with their housing conditions 17% 4% il

High energy bills contribute to avoidable hospital admission/contact with health

0
services 10%
The health impacts of housing problems do not put plans to improve the NHS at risk 27% % 25%
Unaffordable housing does not contribute to avoidable hospital admissions/contact 21% 5% 39%

with health services

1o BASE: All respondents, Unweighted total: 2,128. Survatlon-
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Q14. Which of the following statements comes closest to your view?

= | have had to send a patient home knowing that their housing situation would
make them ill again

| have not had to send a patient home knowing that their housing situation
would make them ill again

= Don't know

BASE: All respondents, Unweighted total: 2,128.

Survation.



Q15. What aspects of your own health, if any, have been impacted by
housing issues?

Neither mental health nor physical health
Mental health

Physical health

Both mental and physical health

Don't know

Prefer not to say

L BASE: All respondents, Unweighted total: 2,128. Survatlon-



Q16. Which policies, if any, do you believe would reduce the impact of
housing problems on the NHS? Select all that apply. Policies aimed at...

Making renting more affordable 69%
Improving energy affordability
Improving energy efficiency of houses

Increasing social housing supply

None of the above LA

Don't know | 4L

18 BASE: All respondents, Unweighted total: 2,128. Survatlon-
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Survation. Engaging opinion to inform the future.

Survation provides vital insights for brands and organisations wanting to better understand authentic opinion,
adding value and credibility to the research we provide to our clients. We are an innovative and creative market
researcher and do not believe any single method can always be the right answer to complex client objectives.
We conduct bespoke online and telephone custom research, omnibus surveys, face to face research, and
advanced statistical modelling and data analysis.

Survation is an MRS Company Partner. All MRS Company Partners and their employees agree to adhere to the
MRS Code of Conduct and MRS Company Partner Quality Commitment whilst undertaking research. As a
member of the British Polling Council, Survation has a strong commitment to transparency and the integrity of
our work.

The Living Wage

Survation is proud to be a Living Wage Employer. This means that every member of staff in our organisation
plus any contract staff are paid the London Living Wage. The Living Wage is an hourly rate set independently
and updated annually, based on the cost living in the UK. We believe that every member of staff deserves at
least a Living Wage. You can find out more about the Living Wage by visiting www.livingwage.org.uk
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http://www.livingwage.org.uk/
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